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As Leicester, along with the rest of the UK, remains in lockdown, work has continued to ensure that people
affected by homelessness are able to receive support and have safe places to stay. Central Government's
'Everyone In' initiative is active in Leicester meaning that anyone needing emergency accommodation can
access it urgently. This month, there remains approximately 450 people living in temporary accommodation,
including 170 people who have been provided with emergency accommodation in light of the Covid-19
pandemic and current lockdown restrictions. In recent weeks, people experiencing homelessness who were
deemed at high risk from Covid-19 were offered the vaccine at clinics run by Inclusion Health Care. Work on
a new website for Leicester's Homelessness Charter, including an updated citywide Services Directory, is

The team from Inclusion Health Care run a Covid-19 vaccine clinic
at Action Homeless' Mayfield House.

underway so look out for the launch
next month. If you'd like to find out
more about the work of the Charter

“As the national COVID Vaccination programme rolls out, Inclusion Health Care has received the support from Leicester City Clinical
Commissioning Group to provide vaccines for our homeless population. With the help and support of our partners within the Homelessness
Charter we have so far managed to vaccinate over 100 individuals, helping to reduce the risk of outbreaks in hostels and other shared

or how you can get involved please
contact us on the details above.

accommodation as well as those who continue to rough sleep. Inclusion Health Care continues to work with our partners towards vaccinating
all homeless and vulnerably housed people”.

Wayne Henderson, Director & Nurse, Inclusion Health Care CIC

News and updates
Leicester & Leicestershire Citizens are seeking applications for a new role, Associate Organiser, to take forward local campaigns including one on
housing (homelessness & rogue landlords). Find out more here.
The British Red Cross have released a new report #TheLongestYear which calls on government to fully meet the humanitarian needs of the
individuals and communities most vulnerable to hardship during Covid-19. Their Leicester based Refugee Support Team, are urging any
organisations or individuals affected by homelessness who need advice on immigration issues, in particular problems around asylum and having no
recourse to public funds to get in touch for support.
World Habitat blog explores how the roll out of Covid-19 vaccine to people experiencing homelessness has varied across their European Ending
Street Homelessness campaign cities, including in Leicester. Read it here.
Upcoming Event (FREE): Local Leicester network event for frontline workers focusing on mental health support for people experiencing
homelessness. Book your place.
Bishop Guli is to become the Church of England’s Lead Bishop for Housing to spearhead the Church’s efforts to help ease the UK’s housing crisis.
Read more here.
The Y are appealing to the Leicester community for help to secure a new city centre premises to host their Y Support Project which assists rough
sleepers. Visit their website for more information.

A closer look...

How do you help families and has this been impacted by

Families are able to access a wide range of jigsaws

Covid-19?

and game boards which they can ask for at any time.

February 1st - 5th marked #ChildrensMentalHealthWeek. The

The families have access to the arts & craft cupboard

detrimental effect that insecure housing and homelessness can

Normally I would carry out weekly play sessions with the children

so that they can use what they need to keep busy and

have on children's mental health and wellbeing is well

based around interests, behaviours, confidence, education,

creative. This has really helped family time and lifted

documented. We spoke to Action Homeless' Children's Worker,

routines and family relationships. This was not possible during the

the children’s moods. Luckily since September I have

Amanda, who provides support to young children who are living

first 5 months of lockdown as I was having to limit the amount of

also been able to provide 1 to 1 session for each child

in temporary accommodation in Leicester with funding from

contact with families. I was able to restart these once schools

without parents present. I have also been supporting

reopened in September and I have been able to continue these

primary school aged children with accessing and

with adaptions. Fortnightly group sessions where all families could

completing school work via online portals. I have also

attend at the same time have also had to be put on hold to help

helped families adapt to new routines and work

reduce the risk of spreading the virus. These are still not taking

alongside the restrictions that are currently in place in

place due to restrictions.

the UK. With booster grants the playroom, outdoors and

BBC Children in Need.

Tell us about the children that you work with and how
homelessness has affected them

toy stock has been able to be revamped and
The children who are currently accessing the service are aged 3
months to 12 years and find themselves in temporary accommodation

What new things have you introduced to support children to
cope with being in lockdown?

replenished which has really helped families during the
pandemic.

due to domestic violence or other reasons of homelessness. These
children have had to move from their homes into temporary shared
accommodation where they are having to share a bedroom with
mum and siblings. The children of school age have had to leave the
school that provides them with routine and stability and move to a
new one where they do not know anyone and a new area that they
are not familiar with. There is often also a period of time these
children are out of school whilst they wait to be allocated a new
place in a new setting. With lots of changes happening around them
it can be a very confusing time and children often arrive at the
accommodation worried and very quiet. These children have to learn
to adapt to a very different routine which takes time.

The work I have carried out during the current pandemic has been
able to support families and provide children with a little stability,
routine and reassurance. With schools shutting again I have been
providing the families with the weekly activity packs throughout
every lockdown. In these pack there are educational activities,
arts and crafts, stories, fun games, activities and sometimes toy
packs. This has helped families keep active and spend time
together. I am regularly asking families how the children are
getting on with the packs I have provided them, what they
enjoyed and asking them what sort of activities they would like to
do. The play room has been accessible to all children during
lockdowns and has provided the families with a place to play still.

For more information please visit:
actionhomeless.org.uk/our-projects

